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Dich vu ching nhén cia Vién kiém nghiém chat luong san phém hang hoa
(VPQI) hoat dong theo chinh sach chit lugng: “Pdnh gid gia ting gid tri cho khdch
hang”

1. Ban l4nh dao VPQI cam két dam bao sy cong khai, minh bach, cong bang va
bdo mat trong chinh sach ctia VPQI sao cho moi nhan vién déu cam théy tu tin trong
cong viéc, dugc huong quyén loi xttng dang voi trach nhiém, nhiém vy dugc giao.
Moi nhan vién déu duoc tiép can cac ndi quy, chinh sach ctia VPQI phu hop véi timg
V1 tri.
2. VPQI xac dinh, phan tich va 1ap thanh van ban cac kha nang ndy sinh xung dot
vé loi ich tir viéc chtirng nhan bao gém cac xung dot bat ky ndy sinh tir cac mbi quan
hé cua VPQI thong qua “Bdng phdn tich rui ro trong hoat dong chirng nhdn”; bang
phan tich rai ro dugce phd Vién truong (hodc ngudi dugc phan cong) 1ap va bod sung,
lanh dao phé duyét va duoc Hoi dong chimg nhan xem xét gop y thong qua cac cudc
hop Hoi dong ching nhan.
3. VPQI dam bdo sy doc lap va khong thién vi trong danh gia thong qua chinh
sach st dung Chuyén gia danh gi4 ciia minh va thanh vién trong doan danh gié phai:

- Khoéng c6 mdi quan hé vé tai chinh v6i khach hang;

- Khong c6 mdi quan hé gia dinh voi cac lanh dao chu chdt cia khach hang;

- Khong tu van Hé théng quan 1y cho khéach hang.
4, Khi méi quan hé tao nguy co khéng chip nhan duogc cho tinh khach quan,
VPQI s& tir chéi cung cép dich vu chtrng nhéan.
5. VPQI cam két khong tu véan, chuyén giao cong nghé cho khach hang ma VPQI
da cung cép dich vu chiing nhan.
6. VPQI cam két khong cung cép, ciing nhu phdi hop cung cap dich vy tu van cho
khach hang.
7. VPQI khéng cung cép dich vu danh gia ndi bd cho khach hang dugc VPQI
cung cap dich vu chirng nhén.
8. VPQI khong ching nhan cho khach hang di dugc tu van, danh gia noi bo hé
thong quéan 1y, trong d6 quan hé giira to chuic tu van va VPQI ¢6 nguy co anh hudng
dén tinh khach quan cia t6 chtic chimg nhan.
9.  VPQI khong thué lai to chirc tu van hé thong quan 1y vi diéu nay c6 thé tao ra

nguy co khong chip nhan duoc anh hudng dén tinh khach quan cua VPQI.
1


http://vpqi.vn/
mailto:info@vpqi.vn

10.  VPQI dam bao doc 1ap va khong thién vi trong quyét dinh chimg nhan thong
qua hoat dong ctia Hoi dong ching nhan. Céc thanh vién trong Hoi dong chimg nhéan
phai dam bao:

- Pai dién duoc loi ich cho tat ca cac bén;

- Khong chiu cac ap luc vé tai chinh; cong viéc; tinh cam trong cac quyét dinh

cua minh;

- Am hiéu luat phap.
11.  VPQI dam bao cung cp cho khéach hang céc thong tin, quy dinh vé danh gia va
ching nhéan, thu tuc cép, duy tri, m¢ rong, dinh chi hoac thu hoi chung chi va céc quy
dinh vé sir dung logo chimg nhén, phi danh gia chimg nhan.
12.  VPQI tao diéu kién thuan loi dé khach hang cta VPQI c6 diéu kién tham gia
quyét dinh Iya chon thanh phan doan danh gia néu khach hang nhan thay tiém an su
khong cong bang trong hoat dong danh gia chimg nhan ctiaVPQI bai thanh phan doan
danh gia.
13.  VPQI xay dung co ché giam sat trong qua trinh danh gia nham dam bao tinh
cong bang, dong thoi VPQI kién quyét khong sir dung chuyén gia danh gia néu trong
qua trinh giam sat, VPQI phat hién dugc mot chuyén gia danh gia nao d6 khong khai
bao 10 rang quan hé ciia minh vi khach hang duge danh gia.

Céc can bd cua VPQI, ndi by hodc bén ngoai, HO1 déng ching nhén, cé anh
huong dén cac hoat dong chung nhan cua VPQI, phai lam moi viéc mdt cach vo tu va
khong duoc dé cac ap luc vé thuong mai, tai chinh hoac cac ap luc khac lam anh
hudng dén tinh khach quan.
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