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1. TAI LIEU THAM KHAO
ISO/IEC 17065:2012;
VPQI-STCL: S6 tay chit luong;
Thong tu 21/2007/TT-BKHCN;
Thoéng tu 28/2012/TT-BKHCN;

1.

PHAM VI, MUC PiCH
Tai liéu nay quy dinh trinh ty cac budc thuc hién hoat dong danh gia chiing nhan san

pham, qua trinh, dich vu phu hop tiéu chuan/quy chudn k¥ thuit (chudn muc) thudc cac

linh vuc: Thuc phém, nong nghi¢p, cong nghi€p, dién - dién tr, co khi, hoa chét, hang tiéu
ding, d6 dac gia dung, ... theo yéu cau cua tiéu chuan ISO/IEC 17065:2012.

2.

THUAT NGU PINH NGHIA

San pham 1a két qua cua mot qua trinh.

Qua trinh 13 tap hop cac hoat dong c6 lién quan hodc tuong tac v6i nhau dé bién doi
dau vao thanh dau ra.

Dich vu la két qua cua it nhat mot hoat dong can duoc thuc hién tai noi tuong giao
gitra nha cung trng va khach hang va thuong vo hinh.

Chuting nhan san pham 1a sy xac nhan chinh thirc rang san pham cia doanh nghiép
thoa man cac yéu cau cua chuin muc duoc chép nhan va doanh nghiép da duy tri mot
hé théng bao dam chat luong c6 hiu luc, bao dam dugc tinh on dinh vé chat luong
clia san pham duoc ching nhan.

VPQI: Vién kiém nghiém chat lugng san pham hang héa.

PNV: Phong nghiép vu.

3. NOIDUNG
Luu dd chirng nhéin san pham
4.1 Phwong thure 1

Tiép nhin thong tin
BM-QT-07-01 /Email (néu co)

!

Xem xét yéu ciu
BM-QT-07-01

)

Théa thuin véi khach hang,
Bao phi chirng nhén

!

Xem xét dang ky chirng nhin HQ

!

Thanh 1ip doan danh gia (xem xét hé so phap Iy, cim quan

miu san phim va liy miu)
BM-QT-07-03/ BM-QT-07-07 / BM-QT-07-24
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!

Chuyén miu dén phong thir nghiém
BM-QT-07-11/ BM-QT-07-12

)

Pinh gia két qua, Kién nghi chirmg nhin
BM-QT-07-16

!

Quyét dinh chirng nhan
BM-QT-07-17

!

Panh gia giam sat

|

Panh gia lai
Sau 03 nam

4.1.1. Dién giai lvu do
4.1.1.1. Tiép nhén théng tin.

Khi nhin duoc yéu cau chirg nhan san pham ctia khach hang (tham khao VPQI-QT-
06), nhan vién phong dich vu khach hang dé nghi khach hang dién thong tin vao biéu miu
trén va cung cap cac ho so, tai lidu theo yéu cau néu trong BM-QT-07-01.
4.1.1.2. Xem xét hop dong:

- Xem xét san phdm chimg nhan c6 nam trong pham vi ning luc ching nhan cia
VPQI chua? Néu di trong pham vi chimg nhén thi thong béo cho phong dich vu khach
hang dé tién hanh thoa thuin voi khach hang va thuc hién cac bude tiép theo.
- Trong trudng hop khong thoa man céc tiéu chi trén, can tién hanh thuong thao lai
hop dong.
4.1.1.3. Thoa thudn voi khdach hang:
Hoat dong thoa thuan vé&i khach hang bao gom phi chiing nhén, thoi gian thyc hién,
dia diém thyc hién hoat dong danh gia.
4.1.1.4. Hoan thién ding ky chitng nhgn sin pham:
Trudng phong nghiép vu xem xét lai ddng ky ching nhan san pham dé khang dinh:
- VPQI du nang luc cung cép dich vu cho khéch hang;
- Lua chon Chuyén gia xem xét cAm quan san pham va tién hanh 1y mau. Luu y, lay
mAu chtng nhan 13 mau dién hinh.
- Khach hang da du diéu kién va sin sang cho danh gia ching nhan hay chua?
- Phong nghiép vu c6 trach nhiém kiém tra hd so phap 1y va ndi dung tiéu chuan co
s& cua khach hang (tham khao Thong tu 21/2007/TT-BKHCN). Noi dung tiéu chuan co

sG toi thiéu can:

VPQI-QT-07 Lan ban hanh: 04 Trang 3/17



a) Muc luc (khong nhat thiét);
b) Phan thong tin mé dau — Pham vi ap dung;
¢) Yéu cau k¥ thuat ctia san pham
d) Noi dung ghi nhan: Can ctr ghi nhan san pham 14 Nghi dinh 43/2017/ND-CP va
cac quy dinh hién hanh cia B NN&PTNT vé thirc dn thuy san va san pham xir ly
mdi trudng nudi trong thuy san.
4.1.1.5. Thanh ldp doan danh gia:
Trudng phong nghiép vu kién nghi Vién truéng quyét dinh thanh l1ap doan danh gia
chtng nhan san pham theo BM-QT-07-03.
Sau khi thanh 1ap doan, chuyén gia danh gia c6 trach nhiém lap Ké hoach danh gia
theo BM-QT-07-04, giri va thong bao cho khach hang cic thong tin vé doan 1dy mau, thoi

gian, dja diém va phuong thirc chirng nhan.
4.1.1.6. Kiém tra cam quan va ldy mdu thiv nghi¢m:

- Ldy mdu:

Tién hanh lay mAu dién hinh cho san pham, hang héa. Mau dién hinh ciia san pham,
hang hoéa la mau dai dién cho mot kiéu, loai cu thé cua san phém, hang hoa dugc san XUAt
theo cting mot dang thiét ké, trong cung mét diéu kién va st dung cung loai nguyén vat
liéu.

Chuyén gia danh gia c6 trach nhiém kiém tra cac chi tiéu cam quan vé chat luong san
pham bao gém: Mau séic, hinh dang, khuyét tat va ghi nhan két qua trong BM-QT-07-24
Bao cao danh gia san pham. Chuyén gia lay mau lap bién ban Idy miu theo BM-QT-07-
07, bién ban ban giao mau lvu cho khach hang theo BM-QT-07-08.

M&i mau dién hinh dugc chia 1am 03 phan trong d6: 01 phan mau luu khach hang

kém theo bién ban ban giao miu luu (BM-QT-07-08), 01 phan mau (con nguyén niém

phong ctia doan danh gia) chuyén cho phong thi nghiém, 01 phan mau luu phong nghiép
vu (t6i thiéu 03 thang ké tir ngay 1dy mau). Ngudi 1dy mau lap 02 bién ban 1ay mau trong
d6 01 Iuu khach hang va 01 Iuu ho so ching nhan theo BM-QT-07-07.

- Ddnh gid sw phi hgp ciia mdu thiz nghigm:

Mau sau khi dugc 14y, trong thoi gian toi da khong qua 07 ngay lam viéc chuyén gia
danh gia phai chuyén mau vé phong nghiép vu d¢é ma hoa miu theo BM-QT-07-11, sau d6

nhan vién phong nghiép vu c6 trach nhiém chuyén mau dén phong thi nghiém duoc lya
chon khong qua 3 ngay ké tir ngay nhan duoc miu ciia chuyén gia. Phong nghiép vu lap

02 bién ban ban giao miu theo BM-QT-07-12 (néu rd cac chi tiéu can thir nghiém va

phuong phap thir duoc quy dinh trong cic Quy chuan, tiéu chuan k¥ thuat twong tng dbi
v6i mdi san pham dang ky chimg nhan trong d6 01 bién ban chuyén cho phong thi nghiém
cling véi mau (con niém phong) va 01 bién ban Iuu hd so ching nhan.

Phong thir nghiém duoc giri mau phai nam trong danh sach phong thir nghiém dugc
VPQI phé duyét, d6 1a cac phong thi nghiém da dugc chi dinh, cong nhan ISO/IEC
17025:2017, phong thu nghiém dang ky hoat dong tht nghiém theo nghi dinh
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107/2016/ND-CP, céng nhan LAS-XD (ctia B6 xay dung) cho céc chi tiéu ma VPQI mudn
thir nghiém va da dugc VPQI lya chon trong Danh sach Phong thir nghi€ém duogc phé duyét
theo BM-QT-07-14.

Nhan vién phong nghiép vu cé trach nhiém theo ddi tién do tra két qua thir nghiém

ctia phong thir nghiém duoc giri miu va chuyén két qua thir nghiém cing véi toan bo hd

so danh gia cho bo phan thim xét dé hoan thién biéu mau béo co két qua thir nghiém BM-
T-07-13.

4.1.1.7. Kién nghi chirng nhin:

Nhan vién phong nghiép vu thu Iy hd so ¢6 trach nhiém chuyén toan bo hd so danh
gia cho bo phan tham xét dé thyc hién viéc tham xét, dong thoi dy thao chimg chi va quyét
dinh chimg nhéan giri cho khach hang, ndi dung tham xét bao gdm:

* Tham xét két qua danh gia hop quy:

Xem xét cac dic tinh cta san phim, hang hoa qua két qua thir nghiém mau so véi yéu
cau cua Quy chuan, tiéu chudn k¥ thuat tuong tng.

* Két luan vé sy phit hop (Piéu kién cip gidy chirng nhan hop quy):

San pham, hang hoa dugc xem 1a phit hop véi yéu cau néu tat ca cac chi tiéu ciia mau
thir nghiém phu hop véi mutrc quy dinh ciia Quy chuan k¥ thuat tuong tng;

Két luan vé sy phit hop cia san pham, hang héa c6 gia tri hiéu lyc t6i da 3 nim véi

diéu kién san pham, hang héa duoc danh gia giam sat.
Sau khi tham tra ho so va két qua chirng nhan dat yéu cau, can b tham xét ho so 1ap

B4o cdo thim xét ho so va kién nghi ching nhan (BM-QT-07-16), trinh Vién truéng/ Pho

vién truong xem xét quyét dinh.

Truong hop két qua khong dat yéu cau thi thong bao cho khach hang va khong cap
chuing nhan.
4.1.1.8. Quyét dinh chitng nhén:
Quyét dinh ctia Vién trudng 1a quyét dinh cudi cung. Hiéu luc ching chi thong thuong
l1a 03 nam.
4.1.1.9. Ddnh gia giam sdt:
Gidy chitng nhan c6 gia tri trong 3 nam va khach hang chiu 2 1an giam sat véi tan suat
danh gia giam sat khong qua 12 thang/ 1an. Chu ky danh gia giam sat dugc thé hién
trong chuong trinh danh gia hodc dugc diéu chinh bai truong doan danh gia chimng
nhan. Trudc thoi diém danh gia gidm sat 01 thang, phong nghiép vu lap thong bao téi
khach hang dé xac dinh thoi diém danh gid giam st thich hgp. Phong nghiép vu kién
nghi Vién truéng thanh lap doan dénh gia giam sat. Poan danh gi giam sét tién hanh
danh gia véi cac budce thuc hién tuwong tur danh gid chimg nhan.
4.1.1.9. DPinh chiva hiiy bé két qud chitng nhin:
Can ctr vao viéc st dung logo chiing nhan; thanh toan phi ching nhan; két qua danh
gia giam sat ké hoach dam bao chat luong, két qua thir nghiém mAau dién hinh va viéc thuc
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hién hanh dong khic phuc ctia khach hang, phong nghiém vu lap kién nghi dinh chi hiéu luc
chuing nhan khong qua 03 thang.

Sau thoi gian trén, néu khach hang van chua c6 bang chimg thoa dang vé cac hanh
dong khic phuc twong tng, VPQI ra quyét dinh hiy bo hiéu lyc chirng nhan bang van ban.

Quyét dinh hay bo hiéu luc duge giri toi khach hang va cong bb trén trang web.

4.2 Phwong thwe 5

Tiép nhén thong tin
BM-OT-07-01 /Email (néu c6)

v
Xem xét hop dong < Bd sung pham vi ciia VPQI
Pham vi chung nhéan cta VPQI
Théa thudn véi khach hang P Y A4 N o M¢é rong pham vi chirng nhén
Hop dong BM-QT-06-05 N " Yéu cau giai quyét cong viée
Xem xét diing ky chimg nhan san phim Phit trién djch vy méi L
BM-QT-10-02 VPQI-QT-08
. . o » o Pinh gia qua trinh san xuit/liy miu <
Thanh 13p doan danh gia CNSP "|  BM-QT-07-06/BM-QT-07-07/BM-QT-07-08
BM-QT-07-03 N
Theo déi hanh dng khic phuc |« CANCY l Ko|NC l—, Chuyén mau PTMN
one P BM-QT-07-11/BM-QT-07-12
7 W 4 »le v 4
Y v Y
Kién nghi chirng nhan

BM-QT-07-16

Y v

Quyét dinh chirng nhéan
BM-QT-07-17
CONC Panh gia giam sat >
\ 4 > < A 4
Panh gia lai
Sau 03 ndm

4.2.1. Dién giai hru do
4.2.1.1. Tiép xiic ban diu:

Khi nhan dugc yéu cau chimg nhan san pham cta khach hang (tham khao VPQI-QT-
06), nhan vién phong dich vu khach hang dé nghi khach hang dién thong tin vao biéu mau
trén va cung cap cac ho so, tai liéu theo yéu cau néu trong BM-QT-07-01.
4.2.1.2. Xem xét hop dong:

Sau khi nhin duoc chinh xéac cac théng tin ban dau, Phong nghiép vu c6 trach nhiém:
- Xem xét san phdm chimg nhan c6 nim trong pham vi ning lyc ching nhan cia
VPQI chua? Néu di trong pham vi chimg nhan thi théng bao cho phong dich vu khach
hang dé tién hanh thoa thuan voi khach hang va thuc hién cac bude tiép theo.
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- Trong trudng hop khong théa mén céc tiéu chi trén, can tién hanh thuong thao lai
hop dong.

Khi thuong thao can luu y:

- Xac dinh r0 san phém, can cir vao ma HS (tham khdo danh muc thué suét);

- Xéc dinh san lugng cua khach hang;

- X4c dinh tiéu chuén can chirng nhan. Xem xét phién ban cua tiéu chuin san pham.
Tham khéo y kién cua phong nghiép vu.

- X4c dinh xem khach hang di c6 hé théng quan 1y chit lugng chwa? Ching chi hé
thong cua khach hang con hiéu luc khong? Dé tir d6 xac dinh ngay cong danh gia cho
phu hop.

Ngay cong danh gia cua khach hang dugc xac dinh cin cir trén 2 phan: Piéu kién dam
bao chat lugng dugc xac dinh nhu danh gia hé théng quan 1y chat lwong ISO 9001, ISO
22000, ... (tham khao quy dinh vé phi dénh gia va ching nhan), iy mau va kiém tra cac
chi tiéu ngoai hién truong thi cin ctr vao timg loai mau va san luong cua khach hang ma
quyét dinh manday, s6 lugng manday phu thudc vao sé luong mau, san lugng.

Xem xét mirc d6 mdi nguy cta san pham dé xac dinh tan xuat giam sat tuy nhién
thoi gian danh gia giam sat khong qua 12 thang/lan

Truong hop dic biét, tan xudt giam sat co thé do truong doan danh gia ching nhan
dua ra trong thoi diém hop két thic.

Sb ngay cong danh gia giam sat bang 1/3 ngay cong chimg nhan nhung khong nho

hon 1 manday;
4.2.1.3. Thoa thudn voi khdach hang:

Hoat dong thoa thuan vé&i khach hang bao gom phi chiing nhan, thoi gian thyc hién,
dia diém thyc hién hoat dong danh gia. (VPQI-QT-06)
4.2.1.4. Hoan thién ding ky chirng nhdn sin phim:

Trudng phong nghiép vu xem xét lai diing ky ching nhan san pham dé khang dinh:

- VPQI du ning luc cung cip dich vu cho khach hang;

- Lua chon chuyén gia danh gia, phuong thirc danh gia ching nhan, du kién thoi luong
danh gia (s6 manday danh gia). Luu ¥, mot sé phuong thire dénh gia da duoc quy dinh
trong céc tiéu chudn, quy chuan k¥ thuit;
4.2.1.5. Thanh lap doan danh gia:

Trudng phong nghiép vu kién nghi Vién trudéng quyét dinh thanh 1ap doan danh gia
ching nhéan san pham theo BM-QT-07-03;
Lueu y: V&i mot sd d6i twong dic thi, hoat dong 1y mau can thyc hién bai nguoi lay

mau c6 ching chi do cac bo ban nganh chi dinh.
4.2.1.6. Pdnh gid qud trinh sdn xudt va ldy méu thiv nghiém:

Poan danh gia tién hanh danh gia qua trinh san xuét ctia khach hang nham khang dinh
san pham duoc san xuat 6n dinh, sau d6 méi tién hanh ldy mau dién hinh theo BM-QT-07-
07. Chuyén gia danh gia s dung phiéu ghi chép danh gia (BM-QT-07-06) hoic
Checklist (BM-QT-07-18) dé ghi nhan cac thong tin thu lugm dugc trong cudc danh gia.
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Doan danh gia 1ap danh sach tham du cac cudc hop (BM-QT-07-05), tién hanh kiém tra
thir nghiém mot sd chi tiéu cam quan vé chat lugng san pham, 1ap bién ban ldy mau (BM-
QT-07-07), cac diém khong phu hop duge ghi nhan trong bao cdo khong phi hop BM-QT-
07-09, va lap bao cao danh gia chirng nhan san phém (BM-QT-07-10);
Danh gia chirng nhan san pham bao gdm 03 (ba) ndi dung:

- Danh gia noi dung cong b tiéu chuan ap dung cua khach hang;

- Danh gia diéu kién dam bao chat luong;

- LAy mau dién hinh.
4.2.1.7. Pdanh gid ngi dung cdng bé tieu chudn cia khach hang:

Chuyén gia ddnh gia kiém tra noi dung tiéu chuan co so ciia khach hang (tham khao

Thong tu 21/2007/TT-BKHCN). Noi dung tiéu chuan co so tdi thiéu can:
a) Muc luc (khdng nhit thiét);
b) Phan théng tin mo d¢au — Pham vi ap dung;
¢) Yéu cau ki thuat (tdy tirng loai san pham, khdng nhat thiét chira dung tat ca cac noi
dung sau):

- C&c chi tiéu cam quan;

- Céc chi tiéu ky thuat caa san pham;

- Cé4c yau cau khac (néu co);
d) Noi dung ghi nhdn: Noi dung ghi nhan can tuan thu céc yéu cau duoc quy dinh trong
nghi dinh s6 43/2017/NB-CP ngoai ra tuy thuoc vao ting loai san pham ma c6 cac quy
dinh cua phap luat lién quan dén viéc ghi nhan cua cac san pham do.
e) Thong tin bo sung nhu: San pham d6 c6 thudc danh muc dugc phép san xuat kinh doanh
tai Viét Nam hay khong?

Truong hop khéach hang xay dung tiéu chuan co sé can cir theo tiéu chuan qudc gia,
quy chuan quéc gia, tiéu chuan quédc té, tiéu chuan nudc ngoai, thi chuyén gia danh gia
phai xem xét cac chi tiéu chat luong do khach hang céng bd. Céc chi tiéu nay tuyét doi
khong duoc thap hon so vai yéu cau cua cac tiéu chuan/ quy chuan k¥ thuat lién quan.

MJi san pham can xay dyng mot tiéu chuan co so riéng, sau khi danh gia, chuyén gia
danh gia phai thu 01 ban tiéu chuan co s chinh thirc dé 1am can cit chitng nhan.
4.2.1.8. Pdnh gid diéu kién dam bdo chdt lweng (qua trinh sdn xudt):

Trwong hop khdch hang di cé hé thong qudn Iy chdt lwong dwoec chirng nhén:

Néu khach hang d c6 ching chi hé théng quan Iy 1SO 9001, 1SO 14001, 1SO 22000
cua td chirc ching nhan da duoc cdng nhan con gia tri trén 12 thang thi diéu kién dam bao
chat lugng cua khach hang duoc thira nhan; Chuyén gia danh gia chi can kiém tra mot s6
thong tin theo yéu cau cua tiéu chuan tuong (ng (Cac qué trinh san xuét chinh) dé khang
dinh tinh hiéu lyc cua hé théng va kém ban photo ching chi caia khach hang.

Trwong hop khdch hang chwa cé hé théng quan Iy chét lweng:

Can cur danh gia l1a 1ISO 9001 hoac 1SO 10005. Chuyén gia cha y:

a) Kiém soét hd so k¥ thuat cua san pham (tai liéu thiét ké, tieu chuan k§ thuat caa san
pham);
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b) Kiém soét hd so toan bd qua trinh san xuat tir ddu vao, qua cac giai doan trung gian cho
dén khi hinh thanh san pham bao gém ca qua trinh bao géi, xép d, Iuu kho va van chuyén
san pham;

¢) Kiém soat hd so chat lvgng nguyén vat liéu, ban thanh pham va thanh pham;

d) Kiém soat hd so trang thiét bi cong nghé va trang thiét bi do luong, kiém tra, thir nghiém;
d) Kiém soat ho so trinh do tay nghé cong nhan va can bo k§ thuat;

e) Kiém tra ké hoach dam bao chit luong;

B4o c4o danh gia chitng nhan san pham theo BM-QT-07-10;

Bat ké su khong dap (tng mot yéu ciu nao néu trén déu bi coi 1a diém khong phi hop.
Chuyén gia danh gia chi chap nhan két qua danh gia diéu kién dam bao chat luong khi toan
bo cac diém phét hién trong qué trinh danh gia duoc kiém soét va khac phuc.

Xi# Iy hé so chirng nhgn san pham phi hep tiéu chudn/quy chudn ky thuat:

Sau cudc danh gia, phong nghiép vu c6 trach nhiém phéi hop véi sale lién hé khach
hang dé hoan thién cac hanh dong khic phuc (néu c6) va lién hé vai phong thir nghiém dé
lay két qua thir nghiém theo theo phiéu hen.

Viéc tham tra hd so ching nhan san pham phu hop tiéu chuan bao gom:

- Tham tra hd so danh gia c¢6 tuan tha cac quy dinh cia VPQI hay khéng?

- H0 so phap 1y cua khéch hang;

- Két qua thuc hién hanh dong khic phuc caa khach hang (néu co);

- Sy phu hop giira cc chi tiéu chat lwong trong tiéu chuan co sé va tiéu chuan/quy chuan
duoc chiing nhan d6i vai két qua thar nghiém: B6i véi ching nhan hop chuan diéu kién dé
chap thuan khi khéng qué 01 chi tiéu c6 két qua thir nghiém khéng dat, vai sai Iénh khong
qua 20% so Vi tiéu chuan viét nam. Di vai chang nhan hop quy thi toan bo cac chi tiéu
thir nghiém phai dat yéu cau so vai quy dinh trong quy chuan k§ thuat.

Danh sach khach hang dugc cap nhat trén trang web cua VPQI vai cac noi dung: Tén
khach hang; tén thwong mai cua san pham; sé chitng nhan hop chuan/ hop quy.

Huwoéng ddn khéach hang céng bé sw phl hep:

Sau khi Vién truang Ky chizng chi chizng nhan hop chuan, hop quy, Chuyén gia ddnh
gia huéng dan khach hang hoan thién ho so giri co quan chirc niang dé thuc hién dang ky
hop chuan/ hop quy (hd so dang ky hop chuan chuyén Chi cuc Tiéu chuan Do luong Chat
lwong; hd so dang ky hop quy chuyén Sé quan ly chuy@n nganh). Ho so cong bd su phu
hop cén ct theo thong tu s6 28/2012/TT-BKHCN.
4.2.1.9 Kiém tra cam quan va ldy méu:

Céc phuong phap 1dy mau, c& mau va cac chi tiéu thir nghiém tai chd dugc quy dinh

trong cac quy dinh riéng tuong ung.

Vi tri iy méu d6i khi duoc quy dinh cu thé nhung vé nguyén tac, ldy mau phai dam
bao 1y dugc trén day chuyén san xuit, hay kho thanh phim va ban thanh pham, hoic ngoai
thi trudong (néu can).

Truong hop két qua thir nghiém tai chd Ian thir nhat khong dat, chuyén gia danh gia
tién hanh kiém tra lai 1an hai. Néu lan hai khong dat thi dimg danh gia. Truéng doan danh
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gia lap bao cdo danh gid, trong béo cdo danh gia phai thé hién noi dung mau thir nghiém
hién truong khong dat.

Panh gia chimg nhan san pham 14 1dy mau dién hinh. C& mau duoc quy dinh trong
cac huéng dan 1dy mau twong tmg hodc trong cic quy dinh riéng cho timg san phiam. Tuy
nhién lwong méu l4y tdi thiéu phai dwgc chia 1am 3 phan bao gdm: 1 phan mau lwu khach
hang (kém theo bién ban ban giao miu luu), 1 phan miu chuyén cho phong thi nghiém va
1 phan mau lwu phong nghiép vu c6 niém phong cua doan danh gia.

Chuyén gia danh gia 1ap 02 bién ban ldy mau. Mot luu khach hang va 01 luu trong
hé so chtrng nhan.

Chuyén gia chi tién hanh 1dy mau khi ¢& mau (lwong san pham) dép tng cac quy dinh
vé ¢& mau ciia cac quy dinh riéng hoic tiéu chuan/ quy chuan twong tng.
4.2.1.10. Chuyén méu phong thir nghiém:

Mau sau khi dugc 14y, trong thoi gian toi da khong qua 07 ngay lam viéc chuyén gia
danh gia phai chuyén mau vé phong nghiép vu dé ma hoa mau theo BM-QT-07-11, sau d6

nhan vién phong nghiép vu c6 trach nhiém chuyén mau dén phong thi nghiém duoc lya
chon khdng qua 3 ngay ké tir ngay nhan dugc mau cua chuyén gia

Phong nghiép vu 14p 02 bién ban ban giao mau. Trong d6 phai néu rd cac chi tiéu can
thir nghi¢m va phuong phap thir dugc quy dinh trong cac quy dinh riéng twong tng. 01
bién ban chuyén cho phong thi nghiém cing véi mau (con niém phong), 01 bién ban luu
hé so ching nhan.

Truong hop khach hang tu thir nghiém thi phong thi nghiém phai 1a phong thi nghiém
dugc VPQI chap nhan va truong doan danh gia giao mau (c6 niém phong) va 01 bién ban
ban giao mau cho khach hang. Ban con lai luu hd so ching nhan.

Dbi voi truong hop khac hang di c6 két qua thir nghiém ddi v6i hop chuin san phim
(trong vong thoi gian khong qua 6 thang) thi VPQI c¢6 thé chip nhan két qua thir nghiém
néu yéu cau vé phong thi nghiém va chi tiéu thir nghiém thyc hién dap tmg quy dinh (Chi
chap nhan két qua thir nghiém ddi v6i chtng nhan hop chuan).

Phong thir nghiém duoc giri mau phai ndm trong danh sach phong thir nghiém dugc
VPQI phé duyét, d6 1a cac phong thir nghiém phai dang ky hoat dong thir nghiém theo nghi
dinh 107/2016/NDb-CP, hay duogc chi dinh, hoac cong nhan ISO/IEC 17025:2017, cOng
nhan LAS-XD (ctia B6 xay dung) cho cac chi tiéu ma VPQI mubn thtr nghiém, trudng hop
phong thi nghiém chwa dugc cong nhan thi can duge VPQI dénh gia dé dwa vao danh sach
phong thi nghiém dugc phé duyét BM-QT-07-14.

Nhan vién phong nghiép vu c6 trach nhiém theo ddi tién do tra két qua thr nghiém

ctia phong thtr nghiém duoc giri mau va thdng bao véi trudng doan danh gia dé hoan thién
biéu mau bao co két qua thir nghiém BM-QT-07-13.
Chuyén gia chi tién hanh 1dy mau khi ¢& mau (Iwong san pham) dap Gng cac quy dinh

vé ¢& mau cla cac quy dinh riéng hodc tiéu chuan twong tGng.
Truong hop két qua thir nghiém 1an 01 khong dat yéu cau, phong nghiép vu VPQI s&
mé phiéu Khong phu hop (BM-QT-07-09) va ra théng bao cho khach hang, yéu cau phan
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tich nguyén nhan cét 16i va khic phuc sy khdng phu hop cia mau thir nghiém 1an 01. Hanh
dong khic phuc nay phai dugc VPQI chap thuén truéc khi tién hanh hoat dong 1dy mau lan
02. Hoat dong lay mau l1an 02 duoc thuc hién nhu 14y mau lan 01 va tién hanh thir nghiém
toan bo cac chi tiéu theo quy dinh trong tiéu chuan, quy chuan ky thuat trong wng(Bao
gbm cac chi tiéu da dat va khong dat).

Trudng hop két qua thir nghiém 1an 02 khong dat yéu cau, lap lai cac bude nhu trén.
Sau 03 1an két qua thir nghiém khong dat yéu cau, VPQI sé& to chirc danh gia lai qua trinh
san Xuat.
4.2.1.11. Theo déi hanh déng khic phuc:

Néu két qua danh gia phat hién diém khong phu hop can khic phuc, ho so danh gia
duoc chuyén vé phong nghiép vu theo ddi cho dén khi diém khong phu hop di phat hién
duoc khic phuc thoa dang.
4.2.1.12. Kién nghi chirng nhén:

Phong nghiép vu thu 1y ho so, néu hd so dat yéu cau, phong nghiép vu lap bao cao
tham tra, dy thao Quyét dinh chimg nhan va Chimg chi trinh Vién truong xem xét quyét
dinh.
4.2.1.13. Quyét dinh chitng nhin:

Quyét dinh ctia Vién truong 1a quyét dinh cudi cung. Hiéu luc ching chi théng thudng
12 03 nam.
4.2.1.14 Chitng nhdn thém sin phim

Trudng phong nghiép vu xem xét gidy ding ky ching nhan san pham sau d6 kién
nghi Vién truong quyét dinh thanh 1ap doan Iy mau san pham theo BM-QT-07-25.

Sau khi thanh 1ap doan, nguoi 14y mau gia c6 trach nhiém lap Ké hoach danh gia
theo BM-QT-07-04, guri va thong bao cho khach hang cac thong tin vé doan 14y mau, thoi
gian, dia diém.

Nguoi lay mau 1a nguoi cé ning luc dap tng 1 trong 3 yéu cau sau: ¢ ching chi
1ay mau, da duoc dao tao hoic c6 bang chuyén nganh hoc twong tng.

Céc phuong phap 1dy mau, ¢& mau va cac chi tiéu thir nghiém tai chd dugc quy dinh
trong cac quy dinh riéng twong ng.

Vi tri 14y mau dbi khi dugc quy dinh cu thé nhung vé nguyén tic, 1y mau phai dam
bao 1dy duoc trén day chuyén san xuét, hay kho thanh pham va ban thanh pham, hodc ngoai
thi trudng (néu can).

Luong mau lay t6i thiéu phai duoc chia lam 3 phan bao gém: 1 phan mau luu khach
hang (kém theo bién ban ban giao mau luu), 1 phan mau chuyén cho phong thi nghiém va
1 phan mau luu phong nghiép vu ¢ niém phong cta doan danh gia.

Nguoi 14y mau gia 1ap 02 bién ban l1dy mau. Mot luu khach hang va 01 luu trong hd
so chung nhan.

Nguoi 1ay mau chi tién hanh 14y mau khi ¢& mau (lwong san pham) dép tng cac quy

dinh vé cd mau cua cac quy dinh riéng hodc ti€u chuan/ quy chuan tuong ung.
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Mau sau khi dugc 13y, trong thoi gian t6i da khong qua 07 ngay lam viéc ngudi 1dy
mau phai chuyén mau vé phong nghiép vu dé ma hoa mau theo BM-QT-07-11, sau d6 nhan

vién phong nghiép vu c6 trach nhiém chuyén mau dén phong thi nghiém duoc lya chon
khong qua 3 ngay ké tir ngdy nhan duoc mau ciia nguoi 1ay mau.

Phong nghiép vu 1ap 02 bién ban ban giao mau. Trong d6 phai néu rd céc chi tiéu can
thir nghiém va phuong phép thtr dugc quy dinh trong cac quy dinh riéng tuong tng. 01
bién ban chuyén cho phong thi nghiém cing véi mau (con niém phong), 01 bién ban luu
hé so chirng nhan.

Phong thir nghiém duoc giri mau phai nam trong danh sach phong thir nghiém dugc
VPQI phé duyét, do 1a cac phong thir nghiém phai dang ky hoat dong thur nghiém theo nghi
dinh 107/2016/ND-CP, hay dugc chi dinh, hodc cong nhan ISO/IEC 17025:2017, cong
nhan LAS-XD (ctia B xdy dung) cho céc chi tiéu ma VPQI mudn thir nghiém, truong hop
phong thi nghiém chua dugc cong nhan thi can duoc VPQI danh gia dé dwa vao danh sach
phong thi nghiém duogc phé duyét BM-QT-07-14.

Nhan vién phong nghiép vu c6 trach nhiém theo ddi tién do tra két qua thir nghiém

ctia phong thir nghiém duoc giri mau va chuyén két qua thir nghiém cung véi toan bo hd
so danh gia cho bg phan tham xét dé hoan thién biéu mau bao cdo két qua thir nghiém BM-
QT-07-13, dong thoi du thao ching chi va quyét dinh chimg nhan giri cho khach hang.
4.2.1.15. Danh gia giam sdt:

Chu ky danh gia giam sat dugc thé hién trong chuong trinh danh gia hoic duoc dicu
chinh boi truong doan danh gia chting nhan. Trude thoi diém danh gia giam sat 01 thang,
phong nghiép vu lap thong bao téi khach hang dé xac dinh thoi diém danh gia giam sat
thich hop. Phong nghiép vu kién nghi Vién truong thanh 1ap doan danh gia giam sat. Poan
danh gia giam sat tién hanh danh gia vi cac bude thyc hién twong tu danh gia ching nhan.

Truong hop khach hang yéu cau bd sung pham vi chimg nhan, hoat dong danh gia
mo rong pham vi ching nhan dugc thyc hi¢n nhu 01 cude danh gid giam sat.
4.2.1.16. Danh gid lai:

Sau thoi gian chimg chi ¢6 hiéu luc 03 nim. Néu khach hang c¢6 nhu cau duy tri ching
chi thi VPQI tién hanh d4nh gia lai. Cac budc duoc thyc hién tir thoa thuan hop dong.
4.2.1.17. Mo rong pham vi chirng nhdn:

Khi d& nghi chtrng nhan cta khach hang vé6i cac san pham khéng c6 trong pham vi
chirg nhan cia VPQI, phong dich vy khach hang c6 trach nhiém thong bao cho phong
nghiép vu xem xét xtr 1y, dong thoi thoa thuan voi khach hang (c6 thé két thuc hop dong
hoic tiép tuc thyc hién nhung can thém thoi gian dé phat tién thém dich vy méi).
4.2.1.18. Phat trién dich vu mdi:

Sau khi nhan dugc yéu cau, phong nghiép vu thuc hién cac budc cho viéc ching nhan
mdt san pham, dich vu méi theo VPQI-QT-08 trinh lanh dao phé duyét. Sau khi san pham
moéi duge bo sung trong pham vi chirg nhan, phong nghiép vu bd sung vao pham vi chimg
nhan va cap nhit thong bao cho cac phong lién quan.
4.2.1.19. Dinh chi va hiiy bé két qud chirng nhin:
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Can clr vao viée st dung logo chimg nhan; thanh toan phi chimg nhan; két qua danh
gi4 giam sat ké hoach dam bao chat lugng, két qua thir nghiém mau dién hinh va viéc thuc
hién hanh dong khic phuc cua khach hang, phong nghiém vu lap kién nghi dinh chi hiéu luc
chirng nhan khong qua 03 thang.

Sau thoi gian trén, néu khach hang van chua c6 bang ching théa dang vé cac hanh
dong khic phuc twong tmg, VPQI ra quyét dinh hiy bé hiéu luc chirng nhan bang vin ban.
Quyét dinh hay bo hiéu luc duge giri toi khach hang va cong bé trén trang web.

4.3 Phwong thure 7

Tiép nhén théng tin
BM-QT-07-23 /Email (néu c6)

Xem xét yéu cau

.

Théa thuin véi khach hang, bao phi chitng
nhin

v

Xem xét dang ky chirng nhin HQ
BM-QT-07-23

v

Thanh 1ap doan danh gia (xem xét hd so phap
Iy, cam quan mau san pham va lay mau)
BM-QT-07-03/ BM-OT-07-07 / BM-OT-07-24

Chuyén miu dén phong thir nghiém
BM-QT-07-11/ BM-QT-07-12

'

Pinh gia két qua, kién nghi
chirng nhin

'

Quyét dinh chirng nhan

4.3.1. Dién giai luu do

4.3.1.1 Tiép nhén théng tin: Khi nhan dugc yéu cau ching nhan san pham ctia khach hang
(Tham khao VPQI-QT-06), nhan vién kinh doanh tién hanh trao doi v6i khach hang dé
cung cap thong tin trong phiéu Pang ky chirg nhan hop quy 16 san pham (BM-QT-07-
23); hodc dé nghi khach hang dién thong tin vao biéu miu trén va cung cip céac ho so, tai
liéu theo yéu cau néu trong BM-QT-07-23).

4.3.1.2 Xem xét yéu cdu: Sau khi nhan dugc chinh xac cac thong tin ban dau, nhan vién

phong nghiép vu co trach nhiém:
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- Xem xét san phdm chimg nhan c6 nim trong pham vi ning luc ching nhan cia
VPQI chua? Néu di trong pham vi chimg nhén thi théng bao cho phong dich vu khach
hang dé tién hanh thoa thudn voi khach hang va thuc hién cac bude tiép theo.
- Trong truong hop khong thoa man céc tiéu chi trén, can tién hanh thuong thao lai hop
dong
4.3.1.3 Théa thudn véi khdch hang: Hoat dong thoa thuan voi khach hang bao gdom dia
diém ldy miu (& cang hay kho cta khach hang), thoi gian hang vé cang/kho, thoi gian 13y
mAu, xem xét cam quan san pham va ho so 16 hang, ...
4.3.1.4 Hoan thi¢n ding ky chirng nhdn sin pham: Truéng phong nghiép vu xem xét lai
dang ky chtng nhan san pham dé khang dinh:
- VPQI du ning lyc cung cip dich vu cho khach hang;
- Lua chon ngudi ldy mau. Luu ¥, ldy mau chimg nhén 16 hang 14 1ay mau dai dién;
4.3.1.5 Thanh ldp doan danh gia:
Truéng phong nghiép vu kién nghi Vién truong quyét dinh thanh lap doan danh gia
chtng nhan san pham theo BM-QT-07-03.
Sau khi thanh 1ap doan, chuyén gia danh gia c6 trach nhiém lap Ké hoach danh gia
theo BM-QT-07-04, giri va thong bao cho khach hang cac thong tin vé doan 1ay mau, thoi

gian, dia diém va phuong thirc chting nhan.
Bio c4o danh gia chimg nhan san pham theo BM-QT-07-24
Mau thir nghiém 12 mau duoc iy theo phuwong phéap xac suat thong ké, dam bao tinh

dai dién cho toan bo 16 hang.
M®bi mau dai dién duoc chia 1am 03 phan trong d6: 01 phan mau luu khach hang kém

theo bién ban ban giao mau luu (BM-QT-07-08), 01 phan miu (con nguyén niém phong

ctia doan danh gia) chuyén cho phong thi nghiém, 01 phan miu luu phong nghiép vu (tdi
thiéu 03 thang ké tir ngay 14y mau). Ngudi 14y miu chup anh timg mau 1am bang ching,
va 1ap 02 bién ban 14y mau trong d6 01 lwu khach hang va 01 luu hd so ching nhan theo
BM-QT-07-07.

4.3.1.6 Xem xét tai liéu, hé so 16 sdn xudt trong nwdc, ho so nhdp khiu va ldy méu thiv

nghiém:
% Doi véi ho so 16: Tai lidu, ho so nhap khau c6 thé duoc xem xét truc tiép tai khach
hang khi 14y mu hoidc do khach hang ndp truc tiép tai VPQI bao gom:
- Ban sao bBang ky kinh doanh.
- Ban sao Hop dong mua ban/ Hoic don dat hang (PO) voi dbi tac nude ngoai (néu
co).
- Danh muc san pham (néu co).
- Ban sao (c6 xac nhan cta ngudi nhap khau) van don (Bill of Lading), Héa don
(Invoice), to khai hang héa nhap khau (Packing List) (néu co).
- Chimg chi chit luong ctia nudc xuat khau (gidy ching nhan chat lugng hoic két qua
thir nghiém) (CoA, CQ) (néu co).
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- Giy chirng nhan ngudn gdc xuit xit (CO) (néu co).

- Anh hoic ban mo ta hang hoa c6 cac ndi dung bit budc phai thé hién trén nhin hang

hoa va nhin phu (néu nhin chinh chua da ndi dung theo quy dinh) (néu co).

- Chimg nhén lvu hanh ty do CFS (néu co).

- Tiéu chuan co s6.

% Doi vi hé so 16 sin xudt trong nwdc: Tai ligu, ho so san xuét c6 thé duoc xem xét
truc tiép tai khach hang khi ldy mau hodc do khach hang nop truc tiép tai VPQI bao
gom:

- Ban sao Pang ky kinh doanh
- Tiéu chuan co so
- Nhat ky san xuét

Xt 1y két qua danh gia hop quy:

Két qua danh gia hop quy duoc cin ctr vao 02 ndi dung bao gom: Céc gidy td, ho so
theo yéu cau néu trén va xem xét cac dic tinh cia san pham, hang hoa qua két qua thu
nghiém mau véi quy dinh ciia quy chuan hay tiéu chuan ap dung.

Két luan vé sy phu hop:

L6 san pham, hang hoa dugc xem 13 phi hop véi quy dinh néu ho so, gidy to day di
va mau thir nghiém c6 két qua phi hop nam trong gidi han cho phép.

L6 san pham, hang hoa duoc xem 1a khong pht hop véi quy dinh néu mau thir nghiém
c6 két qua khong phu hop vuot qua giéi han cho phép. Truong hop gidy to chua day du
khach hang c6 thé bd sung theo quy dinh.

Viéc tham tra hd so ching nhan hop quy phu hop tiéu chuan bao gom:

- Hb so phap 1y ctia khach hang;
- Su phu hop giita céc chi tiéu thir nghiém véi quy chuan/tiéu chuan.

4.3.1.7 Chuyén méu phong thir nghiém:

Mau sau khi dugc 14y, trong thoi gian t6i da khong qua 03 ngay lam viéc chuyén gia
danh gia phai chuyén mau vé phong nghiép vu dé ma hoa miu theo BM-QT-07-11, sau d6

nhan vién phong nghiép vu c6 trach nhiém chuyén mau dén phong thi nghiém duoc lua
chon khong qua 2 ngay ké tir ngay nhan dugc miu cua chuyén gia.

Phong thir nghiém duoc giri mau phai nam trong danh sach phong thir nghiém duoc
VPQI phé duyét, do 1a cac phong thi nghi¢m phai dang ky hoat dong thur nghiém theo nghi
dinh 107/2016/ND-CP, hay dugc chi dinh hodac cong nhan ISO/IEC 17025:2017, cong
nhan LAS-XD (cua B xay dung) cho céc chi tiéu ma VPQI muén thu nghiém

Céac mau sau khi duoc chuyén vé phong nghiép vy, nhan vién duoc phan cong ngay
1ap tac chuyén mau va 01 bién ban ban giao mau toi phong thir nghiém dugc lya chon dé
thir nghi¢ém;

Nhan vién phong nghiép vu c6 trach nhiém theo ddi tién do tra két qua thir nghiém
ctia phong thir nghiém va thong bao cho truong phong hoic ngudi dugc uy quyén dé danh
gia két qua theo thir nghiém.
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4.3.1.8 Kién nghi chitng nhdn: Phong nghiép vu thu 1y hd so, néu hd so dat yéu cau (Hd
so dat yéu cau phai bao gdbm day du cac ho so, tai liéu vé 16 hang nhap khau va két qua thir
nghiém dat yéu céu), phong nghiép vu dy thao chimg nhan trinh Vién truéng/Phéd vién
truong xem xét quyét dinh.
4.3.1.9 Quyét dinh chirng nhdn: Cin ct trén két qua tham tra dat yéu cau va kién nghi cip
ching nhén ciia phong nghiép vy, Vién truong/Pho vién trudng s& ra quyét dinh ching nhan.
Chig chi chtng nhén chi ¢6 gia tri véi 16 hang nhap khau, khach hang khong dugc quyén st
dung d4u hiéu chting nhan ddi voi cac 16 hang khac.
4. HOSOLUU

Céc hd so danh gia, ho so cua khach hang can duoc phong nghiép vu luu gitt day du

t6i thiéu 02 chu ky chtrng nhan (06 nim) bao gom cac loai hd so nhu sau:

TT Ho so M& HS Noiluwu |Thoi gian luu
1. |Dé nghi chimg nhan san pham | BM-QT-07-01 PNV 06 ndm
2. f:ll;enug rtizz Szzlp;;mly ho S0 B\1-0T-07-02 PNV 06 nim
3 Quyét dinh thanh 1ap df)én danh BM-OT-07-03 BNV 06 nim
gia chung nhan san pham
4. |Ké hoach danh gia BM-QT-07-04 PNV 06 nam
5. |Xac nhan Ké hoach danh gia BM-QT-07-19 PNV 06 nam
6. |Danh sach tham dy cudc hop BM-QT-07-05 PNV 06 nam
7. |Ghi chép danh gia BM-QT-07-06 PNV 06 nam
8. |Bién ban liy mau BM-QT-07-07 PNV 06 nam
9. |Bién ban giao mau luu BM-QT-07-08 PNV 06 nam
10. |Béo c4o khong phu hop BM-QT-07-09 PNV 06 nam
11. |Bé4o c4o danh gid ching nhan BM-QT-07-10 PNV 06 nam
12. |Bién ban ma hoa mau BM-QT-07-11 PNV 06 nam
13. |Bién ban ban giao mau BM-QT-07-12 PNV 06 nam
14. |Béo céo két qua thr nghiém BM-QT-07-13 PNV 06 nam
15. |Danh sach PTN duogc phé duy¢t| BM-QT-07-14 PNV 06 nam
16. |Auditlog BM-QT-07-15 PNV 06 nam
17. [Béo céo tham tra BM-QOT-07-16 PNV 06 nam
18. |Quyét dinh chtng nhan BM-QT-07-17 PNV 06 nam
19. |Checklist Chirng nhan san pham| BM-QT-07-18 PNV 06 ndm
20. |Xac nhan Hanh dong khéc phuc| BM-QT-07-19 PNV 06 nam
21. ;erfs;fn thong bao KEt qua g1 57.07.20 PNV 06 nam
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Phu luc thong bao Két qua giam .
22. At BM-QT-07-20 PNV 06 nam
Co an thong bao lich Banh
pg, |~OnE VATl THOUE a0 ACh HAMl  g\_0T-07-21 PNV 06 ndm
gia giam sat 1an 1
Co an thong bao lich Panh
04, |~ONE VAT THONE DA ACH BAMY g1 0T-07-22 PNV 06 ndm
gia giam sat 1an 2
Mau gidy ding ky chimg nha
o5, |t BlaY ang &y Chung Mal - g\ oT-07-23 PNV 06 ndm
16 sdn pham
Bao cdo danh gid chiing nhan .
26. | | A BM-QT-07-24 PNV 06 nam
san pham
Céc hd so lién quan cta khach hang thu thap duoc
7. trong qllé tfin}i danh ig.ié (I—?éng k}'l‘kinh dfoanh,~ ho so PNV 06 nim
thiét ké, ho so moi truong, phong chay chira
chay,...)

han

5. SUBAO MAT
Moi nhan vién thudc VPQI c6 trach nhi€ém bao mat moi thong tin lién quan dén khach

g.

6. PHU LUC
BM-QT-10-02 Phiéu xem xét hop ddng chimg nhan.

BM-QT-10-03 Chuong trinh danh gia.

BM-QT-10-11 Céng vin thong bao két qua danh gia.

BM-QT-10-12 Cong van thong bao xac nhan hanh dong khic phuc.

BM-QT-10-14 Cong van thong bao két qua danh gia giam sat.

BM-QT-10-15 Quyét dinh dinh chi hiéu lyc chimg nhan.

BM-QT-10-16 Quyét dinh thu hdi hiéu luc ching nhan.
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